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Client and project information
UNHCR

Resettlement Statistics Report (RSR) is a 
web app we designed for UNHCR and 
their hard-working and admirable people 
in the field who collect daily information 
on people’s migration. 

This application facilitates 
the data collection input 
and present it to the users 
in clear and eye-catching 
way.

A worthy tool for the worthy people of UNHCR
Resettlement Statistics Report (RSR)
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...comes with a variety of solutions
Every problem...

Before RSR app, good people at UNHCR have been 
strugling with all sorts of problems regarding the 
collection, ordering and reviewing of crucial data and 
information.

Lacking standardization in terms of data entry 
(Excel forms weren’t unified) data collection was 
ine�ective which led to delayed monthly reports. 
Data credibility was questionable.
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Data is grouped into 3 categories: Country of origin, Country of 
asylum and Country of resettlement, and is available since 
2003 onwards. Data is updated once a month by UNHCR sta� 
located in the countries like Jordan, Syria, Congo, Russia, etc., where they collect information 
about people who submitted the application for resettlement. Those UNHCR sta� members 
are called Focal Points and they can edit the information only for the country they are 
assigned to. However, they have access and can use the information for other countries as 
well. Since most people are accustomed to Excel, we have made it possible to enter data in 
Excel form and the app automatically converts it into the format required for the visualisation. 
This decreased the possibility of error significantly because the numbers need not be 
entered twice (for which we received eternal thanks from Focal Points).

How does RSR work?
Solution

Time really does fly and we often lose track of it - it is normal. Thats why we have 
integrated the option of sending automatic email reminder when the time for the 
monthly report is near. Before the deadline, the app sends the reminder once again. 
We are extremely proud to say that the option resulted in 100% of reports being 
submitted on time after the very first month.
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Apart from people in the field, the users of RSR app are UNHCR administrators 
who check the entered data and approve it for further use. What is important to 
them is that the data is presented in a clear manner, which is our priority. 

The app can generate global or 
regional reports and we made 
the user interface very simple 
and intuitive. 

The magic behind it all
What does RSR look like?

Since data is always 
easier to understand 
when it is visualised, 
it is presented in such 
a way in the app.
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An heir to the RSR app
Resettlement Statistics Query (RSQ)

The more available information is, the more valuable it is, and this app makes UNHCR 
information available to all. With the existing Resettlement Statistics Report app, we have 
designed and developed Resettlement Statistics Query (RSQ) web app for UNHCR. The 
app is public and people can search and use UNHCR data freely. 

RSQ has two components, and the first one is landing. Landing is completely 
adapted to the app’s users, it is simple to use and interactive. When the users 
land on the page, the first thing they see is the interactive graph showing global 
migration in the past 5 years. 

Usually that intrigues the users so they search for other information such as e.g. 
places people most commonly migrate to (spoiler: Australia and USA). All data is 
visualized in the form of charts to become more clear - but more interesting as 
well - so users don’t tend to migrate from the page quickly.

Adapted and user-friendly
Pleasant landing on the page

Understandably, our priority was the security of both data and the 
migrants, and neither’s safety was harmed during the app production.
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The second RSQ’s component are filters. 
By using different filters, the users can reach the specific information that 
interest them. The filters are: submissions or departures, year or time 
range, and country of origin, country of asylum or country of resettlement. 
By combining the filters (and deactivating some) people can find numerous 
information. 

Finally, the information can be 
presented in different form of 
charts, according to the users’ 
preferences. It all serves to 
prove that information - besides 
being useful - can be appealing.

The game of filters
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And a job well done
Advantages, facts, figures

• Summary Report Dashboard
• Clear data visualisation
• Simple and intuitive user interface for both 
  Administrators and Users (Focal Points)
• Since the release, January 2017, up to date, 
  100% compliance rate has been recorded

Conclusion

• Centralised data collection
• Clear data visualisation
• Data/forms verification system
• Automated reminder feature for data input 
  before the deadline

No margin for error

• Integrated “Gamification aspect” approach to 
   encourage the Focal Points in using the app 
• RSQ Module - enables the real-time overview 
  of the resettlement data to the public
• Second most visited UNHCR website
• Ongoing project

Advantages






